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The relation of  velocity outpatient registration services with the quality of 
services in Prof. Dr. R. Soeharso Surakarta orthopedic hospital.  
 
ABSTRACT 
The velocity of service to giving patients can be effect quality health services in 
hospital. The velocity of services to the patients and length of time the patients in 
waiting will influence on the quality of hospital services. The purpose of this 
research is to determine the relation of the speed outpatient registration services 
with the quality of services in Prof. Dr. R. Soeharso Surakarta orthopedic 
hospital. The method of this research uses design of observational research with 
cross sectional approach. The research population are 300 outpatients. The 
selection of sample is purposive sampling of 75 outpatients. Data were analyzed 
used correlation rank spearman test with statistic program in computer 
laboratory FIK UMS. The result of the research shows that there is a relation 
between the speed of outpatient registration services with the quality of services in 
Prof. Dr. R. Soeharso Surakarta orthopedic hospital (p = 0,001). Coefficient 
Corelation 0,379.   
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